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SPAIN
EXPAT PROCEDURES

Only Information
No legal advice

AEAT Notifications Guide

Submitting Documents

Appeals & Claims

Important Legal Disclaimer: Only for informative purposes.
e While we strive for accuracy, please be aware that content may be
incomplete.
e Spanish tax laws are updated regularly and vary significantly depending on
your Autonomous Community.
We strongly recommend verifying your specific financial situation with a qualified
Spanish tax advisor (gestor) and the Tax Agency.
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Notification Guide: Action Steps

Receiving a notification from the AEAT can be a daunting experience, but it is
essential to understand that you are not without recourse. Spanish tax law
provides a structured framework that allows taxpayers to challenge administrative
decisions, ranging from tax assessments and penalties to procedural acts that
affect their rights.

The key to navigating this system effectively lies in knowing your options,
respecting the strict deadlines, and choosing the most appropriate path for your
specific situation.

In the following pages, we break down the essential elements you need to identify
on your notification, and explain the administrative appeals available to you.

Step 1: Procedure Initiation Start
Intiated either Ex Officio by AEAT (data check, verification, audit) or at the Taxpayer Request (e.g., cerfificate of residence, tax
refund applications).

Step 2: Hearing Phase & File Inspection (Tramite de Audiencia)
Before issuing a final resolution, AEAT opens a 10 to 15-day window for the taxpayer to inspect the complete case file, submit
allegations, and attach supporting documentation.

Step 3: Initial Administrative Appeals (Choose Pathway) 1 Month Deadline

* Recurso Potestativo de Reposicion: Optional appeal filed before the same body that issued the decision.
* Recurso de Alzada: Mandatory hierarchical appeal filed to a superior body (if the act does not end administrative route).

Step 4: Economic-Administrative Claim (TEAR / TEAC) No Lawyer Required
Appeal before specialized tax boards (Regional TEAR or Central TEAC). Independent administrative fribunals within the Ministry
of Finance. Taxpayers can represent themselves.

Step 5: Judicial Route {Via Contencioso-Administrativa) 2 Month Deadline
Exhausts all administrative avenues. Formal lawsuit before Judicial Courts. Requires mandatory representation by a licensed
Lawyer (Abogado) and Court Agent { Procurador).

Identify the Type of Act

What you have received determines your route:

Information c . ‘s

.. Liquidacion Sancion
SSIESATETING (Tax Assessment): (Penalty):
(Procedural Act): ) yr
A simple request for A formal calculation of a A financial punishment
documents is debt you owe. You can  for an alleged infraction.
generally not appealable. challenge the amount or These have special

the legal basis. suspension rules.
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Verify the Notification Date
The deadline to file an appeal begins the day after you receive the official

notification. Mark this date on your calendar immediately—this is your starting
point.

Submitting Documentation Within an Administrative
Procedure

Administrative Procedure

A summary of the steps in an administrative procedure:

Initiation Allegations Hearing Phase Resolution

Ex Officio: Anytime to Access to the In six months,

Taxpayer Request: submit complete most cases
documentation administrative file

You can submit additional documentation either in response to a formal request
from the Tax Agency or voluntarily to supplement a previous filing.

Upon request: Emergency Checklist (First 48 Hours)

Receiving a notification from the AEAT can be unsettling, but your immediate
actions in the first 48 hours are critical. The legal clock starts ticking the very next
day.

AEAT Website: How to Submit Documentation

Review the content of the request to ensure that this is the correct way to respond,
make allegations or provide documentation. Other options may be indicated,
such as "Provide additional documentation” or "Respond to requests, make
allegations and/or provide supporting documents” for a specific model or
procedure.

STEP 1: Switch to English

S PERSONAL AREA EN v
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You can just follow this link or follow steps 2 and 3.

Link to Register CSV: https://sede.agenciatributaria.gob.es/Sede/en gb/registro-
electronico-documentos-agencia-tributaria.html

STEP 2: Enter to Electronic Registry

E:I Electronic registry Electronic registry

Submit documentation, make declarations and respond to requests if you have received
communications from the Tax Agency.

Submit documentation, make declarations and
I"eSpOI"Id to [eql_leStS if you have received Electronic register of documents of the Tax Agency

communications from the Tax Agency.

Here's how you can access the Register

STEP 3: Using the CSV Path

Electronic register of documents of the Tax
Agency

Here's how you can access the Register

[£, With Secure Verification Code (CSV)

Use this option if you have received a document from the Tax Agency with a Secure
Verification Code (CSV) and you wish to reply or submit documentation related to
this document.

Answer requests or submit documentation related to a document @ Help 7
received from the AEAT

To access the notification response, enter the CSV (Secure Verification Code) that
appears in the notification received in the corresponding box and select "How do
you want to make the submission?":

Affected parties: You can enter with identification using a
certificate/ electronic DNI and Cl@ve or without identification.
Representatives: You can only access "With identification” using a
certificate or electronic DNI and Cl@ve .

To locate the CSV, you can consult the help by clicking on the link "Where to find
the Secure Verification Code".


https://sede.agenciatributaria.gob.es/Sede/en_gb/registro-electronico-documentos-agencia-tributaria.html
https://sede.agenciatributaria.gob.es/Sede/en_gb/registro-electronico-documentos-agencia-tributaria.html

2026 Unofficial English Guide: Submitting Documents — Spainexpattax.com

Where can | find the Secure Verification Code?

The Secure Verification Code guarantees, through verification at the electronic
headquarters of the State Tax Administration Agency, the integrity of the
document.

You can find this code in these locations:
e printed in the footer of the first page of each document.

e used in the signature paragraph of the document, as shown in the
following example:

N »

Agencia Tributaria
wiw.agencialtributaria.es Delegacion Especial de MADRID ’\L’L'ﬂ\'l.l ll’ll’lll.lrhl

. Delegacion deo Albacete
1 e s
' Comnicacion; M

Ao

1 de CIUDAD LINEAL

" 09 Roresa

1235670001
N+ Comiicado: 1234567800123

0090900

APELLIDO1 APELLIDO2 NOMBRE
APELLIDO1 APELLIDO2 NOMBRE

CL FRANCISCO PIZARRO, 26 B-Z-12-A
02004 ALBACETE ALBACETE

CERTIFICADO DE IMPORTE NETO DE LA CIFRA DE NEGOCIOS
N REFERENCIA: 1234567890
SOLICITANTE:

NIF:12345676x  NOMBRE O RAZON SOCIAL: APELLIDO1 APELLIDO2 NOMBRE
DOMICILIO FISCAL: **** campo de observaciones ****

EL JEFE DE LA OFICINA NACIONAL DE GESTIO

CERTIFICA: Que consultados los datos y demds antecedentes cbrantes on osta Administracion dol
obigado rbutano amba referenciado y a los efectos de la gestion del Impuesto sobre Actividades
Econdmicas correspondionto al eiercicio AAAA, CONSTA que of IMPORTE NETO DE LA CIFRA DE
NEGOCIOS asciende a 9.876.543.210.357.99 euros.

La presento cortificacion, 6 xpido al objeto do acreditar 1os datos uo constan on la misma, a efectos do
1a axoncién dol IAE establecida on el art. 82.1.¢) del TRLRHL, aprobado por e R D.Legisiatvo 272004, do
§ do marzo,

**** campo de 0bsarvacionos **~

Cédigo Seguro Verificacion  12345CSVFICTICIO Socaa) )

The Secure Verification Code must be treated with due caution by the recipient
of the document; its communication to third parties would enable them to access
the contents of the document, as well as to carry out, in relation to the notification
received, certain electronic formalities.



2026 Unofficial English Guide: Submitting Documents — Spainexpattax.com

By entering as an interested party and without identification, the system will offer
you the options allowed by the associated procedure.

Pr ion de ion con un documento recibido de la AEAT Submission of documents associated with a notice received from the Tax Agency

Rellene la i io ia para la

Fill in the necessary information for the presentation. The asterisk indicates that it is essential to complete this detail
E1asterisco * indica que s imprescindinie compietar este dato _
* CVC (Card Verification Code) ~ How 0o you want 1o file?

Choose the desired option v
CSV (Codigo Seguro de Venficacion) Como desea hacer Ia presentacion’
Elija a opcion deseada vI Dénge encontrar el Cédina Sequm o2 Verifcaniin & Choose the desired option

Ella la 0pcion deseada Inierested
Dande encontear el Cédigo Sequro de Verificacion Inieresado ———————— - Represenaive
ith identification WITOUT 1EEnTHICaT0n

R R Remember that if you wish to file on behalf of third parties, you must idenfify yourself.
Recuerde que si desea presentar en nombre de terceros debe identificarse.

¢ Desea presentar un Recurso? ¢ Desea presentar un Recurso?

As you can see in the example below, the system offers you the options that can
be performed without identification and shows you the response possibilities that
require identification.

Presentacidon de documentacion relacionada con una notificacion recibida de la AEAT

Selecclone uno de los tramites aseclades al C5V intreducide para iniciar la presentacién

csv. Concepte: DILIGENCIA EMBARGO CREDITOS CP

REOS4 - Contestar a duhgenc ia de embargo %
MO $e puede utilizar este trdmite con este lipo de acceso

Puede utilizano identificindose, a ravés de gsle enlace.
REDSS - Efectuar alegaciones y/o aportar decumentos o justificantes v

RE0S56 - Contestar requerimientios o presentar documeniacion relacionada con una notificacion recibida de la AEAT

Once you have accessed the online registry, fill in the required fields, including
the File/Reference, subject, contact information, telephone number and an
additional email address.

You can also attach documents from the "Add files" option. You also have the
option of introducing the reason for the submission in the space at the bottom
of the form.
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STEP 4: Submitting Documents

Registro Telematico

1. Generacién de |a solicitud 2, Envio de la solicitud 3. Recibo de pr’l!.lnﬂﬂﬁﬁ

Datos del tramite

Tramite: RE0SS - Efeciuar 2legaciones yio aponar documentos o uslificantes

Procedimiento: REQS - Embargo de crédites, efectos v derechos realizables en el acto o 2 corto plazo
CEV:

HCC aseciade:

Expediente/Referencia

Asuntg

Dates del Interesado
NIF:

Nombre [ Razén Social:

Datos del Titular
HIF:

Nombre | Razén Social:

Datss dé contacto
Por faver, indigue un teléfono ¥, adicienalmente, un comeg elecirinice por i fuera necesand contactar con usted en relackdn con este tramite

- Teléfono Gomeo elechrénico

Par favor, confirme 165 datos introducidos.

* Teléfono Comen electrénico

Dotumentacidn que Se anexa
Como gescripcion del documento se ulilizara el nombre del fichero anexado.

Tipo de Documenio Afiagi fichergs Ayuda
200 - Otros documentas v

gl ne incorpena documentacién ¥ prefiere escriir el motive de la HNS?HUCIOIH. pusde hacerios :|q|.|i.
Con el texte escrito se generar:i un documents pdl que se II'ICOIPOI’TIH‘ al sistema.

Presentar

A window to select the files to attach to the response will appear when you click
“Add files".

Click "Select Files" to access the file browser and choose the file you want to
attach. Please note that the file cannot exceed 64 MB and must be in an accepted
format. You can get more information on accepted file formats in the "Help"
section.
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A Envic de ficheros - Perfil 1: MicrosoRt Edge - o x
4] A |

Envio de ficheros

Seleccionar ficheros

...0 arrastrelos aqui desde un explorador de
archivos, o pegue una imagen desde el
portapapeles...

Once the required fields have been completed and the necessary documents
provided, click on "Submit".

Documentacion que se anexa

Nombre del archivo Descripcion Tamafio Eliminar Afadir parte
1 pdf 200 - Otros Documentos 22529 KB Eliminar & Inciyr otra parte

Como descripcion del documento se utihizard el nombre del fichero anexado

Tipo de Documento Abade icheros  Ayuda®
200 - Otros documentos -

Si no incorpora documentacion y prefiere escribir el motivo de la presentacion, puede hacerlo aqui.
Con el texto escrito se un pdf que se al sistema.

Registro Telematico

Si desea aporiar sus dalos de contacio para posibles incidencias con su presentacion . puede hacerio aqui: Datos de ¢
recibir avisos de fa AEAT

1. Generacion de la solicitud

3. Recibo de presentacién

2. Firma y envio de la solicitud
Recibo de presentacién
NUmero de asiento registral: RGE NN

Fecha: 07-02-2023
Hora: 13:03.03
Via de Entrada: csv

csv: XN

Datos del tramite

Tramite: G3014 - Contestar requerimientos, efeciuar alegaciones yio aporar decumentos o justificantes
Procedimients: G301 - Comprobaciin censal - Gestibn y contral del Registro de Operadores Intracomunitarios.
CSV: U A

NCC asociade:

Asunto:

Datos del Interesado
NIF:

Nombre /| Razén Social:

If the submission is successful, proof of the record generation will be displayed
on the screen.
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Submitting an Appeal or Claim

Spanish tax law provides a structured framework that allows taxpayers to
challenge administrative decisions, ranging from tax assessments and penalties
to procedural acts that affect their rights.

Locate the "Pie de Recurso

On the final page of any AEAT notification, you will find a section “Recursos y
reclamaciones” (Appeals and claims) known as the "Pie de Recurso" (appeal
footer). This is not merely a formality—it is a legally mandated requirement that
serves as your roadmap for challenging the decision.

Within this section, the Administration must clearly inform you of three critical
pieces of information:

e which specific appeals you are entitled to file,

e the applicable deadline (which is typically one month from the day
following notification),

¢ and where you must submit your appeal.

Crucially, if this information is missing or incomplete, the statutory deadline does
not begin to run against you. In such cases, the notification is considered formally
defective, effectively freezing the clock until the Administration corrects the
omission.

Appeals at AEAT: Reposicion vs. Alzada

Once you have identified the appeal and confirmed your standing, you must
decide whether to pursue an administrative appeal before escalating further.
The options you can find are:

e« Recurso de Alzada: Appealing to the hierarchical superior. In the
administrative context, this is a requirement before going to Court. It's less

common and followed by an optional “Recurso de reposicion”.

o Optional Recurso de Reposicidn: Filed before the same body that issued
the act. It is optional—you can skip it and go directly to Court.

10
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Appeals at Economic-Administrative Court (TEAR/TEAC)

In tax matters, administrative decisions may be appealed before the Economic-
Administrative Tribunals. This avenue is available as an alternative to the Recurso
de Reposicion, but you cannot pursue both at the same time—you must choose
one or the other.

« No lawyer or procurador required.

e You can present the claim to the body that issued the act, which then
remits it to the independent Tribunal.

o Timing: Up to 6 months (abreviado for under €6,000) or 1 year (general)
for resolution .

o Cuantia Matters: If the amount exceeds €150,000, you can appeal the
TEAR decision to the Central TEAC .

Appeals at Court: Judicial Route (Contencioso-Administrativo)

Next Step is the Judicial Court—the Contentious-Administrative Appeal. This is
where administrative paths end. You will need a lawyer and a court representative
— this is mandatory. and you'll need legal representation.

o Lawyer & Procurador are mandatory.
e Deadline: 2 months from notification of the AEAT or TEAR/TEAC
resolution .

How to Pause Your Debt (Suspension de la Ejecucion)

One of the most common fears is having to pay the full amount while you fight
the case. The rules vary significantly based on what you owe.

Penalties (Sanciones): Automatic Suspension

o The Rule: If you are appealing a penalty (sancién tributaria) in time and
form, the execution is suspended automatically. No guarantee (aval) is
required during the voluntary payment period. The AEAT itself is obligated
to stop the collection process immediately .

e The Exception (The "Apremio” Trap): Once the penalty
becomes firme (firm/executory) and enters the enforcement phase
(providencia de apremio), this automatic suspension ends. To suspend the
actual seizure of assets, you will likely need to post a guarantee .

11
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Tax Principal & Interest: Requires Guarantee

e The Rule: For the actual tax debt (principal and interest), filing an
appeal does not automatically suspend collection.

o The Requirement: You must request suspension and provide a guarantee
(bank bond, deposit, or mortgage) to cover the debt, interest, and
potential surcharges .

o Exception (Hardship): You can request a waiver of the guarantee if you
can prove that the execution would cause "perjuicios de dificil o imposible
reparacion” (irreparable harm). You must provide strong evidence for this
request to succeed .

A. Penalties (Sanciones) B. Principal Tax & Interest (Cuota e Intereses)

- Automatic Suspension: Collection of tax penalties is * Guarantee Required: Payment is paused only if you
automatically paused upon filing a timely administrative formally request suspension and submit sufficient financial
appeal or TEAR claim. security.

* No Collateral Required: You do nof need o pledge * Acceptable Collateral: Bank guarantees (aval bancario),
guarantees, bank bonds, or deposits to pause a penalty. cash deposits, morigages, or pledge of securities.

* Duration: Remains suspended until the administrative * Hardship Exemption: Exemption from guarantees can be
appeal or claim is fully resolved. requested if providing collateral causes irreparable

economic damage.

AEAT Website: How to Submit an Appeal

If the notification indicates that you can file an appeal or economic-administrative
claim and you wish to do so, you will have to click on the question, "Do you wish
to file an appeal?”

: g . Presentacion de documentacion relacionada con un documento recibido de la AEAT
Submission of documents associated with a notice received from the Tax Agency

Rellene la informacién necesaria para la presentacion
Fill in the necessary information for the presentation. The asterisk indicates that it is essential to complete this detail
El asterisco " Ndica Que €5 IMprescindibie compielar este 0ato
* CVC (Card Verification Code) * How do you want fo file?

Chocse the desired option v, * CSV (Couigo Sequro de Veriicacion) * §Como desea hacer Ia presentacion?
. _ Choose the desired option Elija Ia opcién deseada v
Dénge encontrar el C4digo Sequro Oe Verificacisn &
Inierested
Dénde encentrar el Codigo Segure de Verificacion @
~ Representaive

Remember that if you wish to file on behalf of third parties, you mustidentify yourself. Recuerde que si desea presentar en nombre de terceros debe identificarse.

N Recurso?

These are the direct links to the websites:

e Link AEAT Appeals: Recursos
e Link TEA Appeals: Tribunales Economico-Administrativos

12
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Choosing the Right Option

This link will take you to the route at the headquarters for filing appeals and claims

R e o pens Resources, complaints, other review
procedures and suspensions

Reversal and economic-administrative channel

art. 7 Loy 72012

Correction of returns and self-assessments

ion contra
Ofras procedimientos y actuaciones Third-party rights

Suspensiones

Special review procedures

Appeal against penalties for infringement of Art. 7 Law 7/2012
Extraordinary appeal for review against a sanctioning decision Intrastat
Other procedures and actions

Suspensions

You will have to choose the type of appeal or claim you wish to file. You must find
out through the notification which department the request must be addressed to.

Reposicion y via economico administrativa

> r "

" 5 Recurso de reposicion contra actos de Gestion Tributaria,

ercarias

. Recurso de reposicidn contra actos de Inspeccion.

Procedimienios espacales de revision »

- Recurso de reposicion contra actos de Recaudacion.

Recurso de alzada contra las sancionas por 3
Sl e T b e TR
infraccion del art. 7 Ley f/2012 Recurso de reposiclén contra actos de Aduanas e Impuestos Especlales
Riacurso axtraordinana de revision contra resoluodn 3 Recurso de reposiclén contra declaracktn de prescripcion del derecho a la
sancionadora Infrasiat develuchtn.
Qlros procedimenios y aciuacones > Reclamacion econdmico-administrativa contra actos de Gestion Tributaria
Suspensionas > Reclamacidn econdmico-administrativa contra actos de Inspecchin

Reclamacion econdémico-administrativa contra actos de Recaudacion

Reclamacion econdémico—administrativa contra actos de Aduanas & Impuestos
Especiales

Reclamacion econdmico-administrativa contra declaracion de prescripclon del
derecho a la devolucion

Once you have chosen, access the presentation or application. If you do not know
exactly the type of act against which the appeal is being made, contact the
sending office or department, which appears in the header of the notification.

Recurso de reposiciéon contra actos de
Gestion Tributaria.

[# Gestiones

(_Presentacwon de recurso o solicitud )

Solicitud de ampliacion de plazo para el cumplimiente de algun tramite

Contestar requerimientos, efectuar alegaciones y/o aportar documentos o
justificantes

Aceptacion o revocacion de la representacion voluntaria

[¥ Ficha del procedimiento

13
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This procedure requires electronic identification. Select the type of identification.

Identificate con

l\_ﬂ_]q Cl@ve Movil ‘

‘ Certificado 0 QN] electrénico ‘

¢ Tienes dudas? visita la ayuda de identificacion electronica 7

Fill in the requested information, subject, type of representation, telephone
number and optionally an email address. In this case there is a mandatory item
"File number/Reference of the contested act".

You can
e attach files
e and write the description you want.

Registro Telemético Online Registration

™) [ LT el 2. Signing and sending the application 3. Filing receipt

Details of the formality

Formality: GZ525 - Fresentacion de 1ecurso o solicitud

Procedure: GZ52 - Recurso de reposiciin contra aclos de Gestion Tributaria

Subject

Type of filing

®In your own name
Datos del Interesade \On behalf of a third party

ExpedientalActs recurrids

- Nimero del expediente | Referencia del acto recumdo

\

Documentacién que se anexs
Como descrgesbr

7ento ¢ Wizard el Nombre el RENEIo ANeXaso.

Afiadi fheros | Avuta ®

5110 INCOTPOr BOCUMENTSEISN ¥ Prefiara #5Cribir ol MOtivo 68 13 Presantacisn, pusde Kacario aqui
Con el texto escrito se generara un documents paf que se Incorporara al sistem

14
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When submitting, the entry report will appear for the registration of the request.

Registro Telematico |
Si desea aportar sus datos de contacto para posibles incidencias con su presentacién , puede hacerlo aqui:

recibir avisos de |a AEAT

1. Generacion de la solicitud 2. Firma y envio de la solicitud 3. Recibo de presentacion

Recibo de presentacion
Numero de asiento registral: RGE |

Fecha: 07-02-2023
Hora: 13:03:03
Via de Entrada: Internet con certificado y CSV

Cs5V: X 8V

Datos del tramite

Tramite: GZ525 - Presentacion de recurso o solicitud

Procedimiento: GZ52 - Recurso de reposicién contra actos de Gestidn Tributaria
csv: U MA

NCC asociado:

Asunto;

Datos del Interesado
NIF:

Nombre | Razén Social:

Submitting Complaints

Please note: This is not a legal appeal. Do not use this to challenge the legal
validity of the tax act.

Filing Non-Legal Complaints: Consejo de Defensa del Contribuyente

Mot all tax issues involve legal or financial disagreements. If you experience poor treatment, lack of clear information, unhelpful
guidance, or scheduling obstacles, you have the right to lodge a formal complaint.

- Scope: Addresses administrative malfunctioning, bad service, delays, and poor communication.

* Institutional Body: Handled by the Conssjo de Defensa del Contribuyenie (Taxpayer Defense Council).

» CRITICAL RULE: Filing a service complaint DOES NOT pause or extend legal appeal deadlines for tax debts or assessments.
Legal appeals must be filed separately.

What it is: A mechanism to file complaints about the service provided by the
AEAT, not the legal substance of the tax .

What to Complain About:

o Lack of clarity: You didn't understand the information provided.

o Scheduling/Logistics: Excessive waiting times, issues with appointments.

o Poor Service: Discourteous treatment or technical failures in the online
portal .

15
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Key Limitation: The Consejo cannot change the amount of tax you owe or annul
a penalty. Its recommendations are not binding resources .

GENERAL INFORMATION
(Royal Decree 1676/2009, of 13 November, regulating the Commitiee for the Defence of Taxpayers).

1. Complaints and suggestions made to this Committee shall not be i as an admini appeal.

They are compatible with the exercise of any other actions or claims that the affected parties may make.

Their presentation does not suspend the proceedings in progress nor interrupt the deadlines for processing and resolving the procedures under way.
The replies from this Committee do not constitute or recegnise subjective rights or separate legal situations, nor are they subject to appeal

Il. Once a complaint has been lodged and admitted, it shall be forwarded to the body concerned, which shall reply directly and in writing to the data subject within 15 working days.
Once the reply has been received, the affected party may express their disagreement with the reply within a period of one month from the day following its notification
In this case. the entire case will be analysed by the relevant Committee bodies, which will adopt the corresponding reply, which will be forwarded to the affected party.

lll. The lodging of a int or suggestion may be lied by ion and any other evidence of which the Council believes it is appropriate to take cognisance.

These documents or evidence may also be provided when, where appropriate, the affected party expresses their disagreement with the reply sent to them by the body concerned

IV. As part of complaints, the identity of the complainant and their nature shall be protected. Suggestions may be made anonymously.

The lodging of a complaint means that the Commitiee's Operational Unit will have access to the information required for the exercise of its functions under the same terms established for the head of
the corresponding services concemed, pursuant to the provisions of the General Data Protection Regulation of the European Union, REGULATION (EU) 2016/679 OF THE EUROPEAN
PARLIAMENT AND OF THE COUNCIL of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data and Crganic Law
3/2018 of 5 December on the Protection of Personal Data and guarantee of digital rights.

The personal data provided shall be processed by the Tax Agency for the purpose of the effective application of the state tax and customs system Further information on the prolecuun of persunal

data and the possibility of exercising the rights set out in Articles 15 to 22 of Regulation (EU) 2016/679 can be found at h H iatributaria.gob. Sede/en_gbls

electr il macion-sobre-| ion-datos.html and specmc processlng |nfcrmal\cnﬂps f.'sede agenclu!rlbu!urla gob es/sadefen gbltodas
i Ipr i ributar i -datos-personalesitr (2]

tratamiento/5_12-cdc-ciL htmli

AEAT Website: How to Submit an Complaint

Submission Of Complaint / Suggestion / Greeting

o Ifitis a COMPLAINT, you should indicate the NIF, surname and name and
click on Register.

o The SUGGESTION can be Anonymous and therefore not mandatory to
indicate the NIF.

Link to Complaints: Consejo Defensa del Contribuyente / Taxpayer Defense
Council

o Submit your queja or sugerencia via the AEAT's electronic headquarters,
Taxpayer’'s Ombudsman, or in person at the "Unidades Receptoras.

Useful links

Ministry of Finance

Autonomous community and local
taxation 7

Economic-Administrative Courts
Taxpayer's Ombudsman
General Access Point [

Transparency portal 7

Other interesting links
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https://www2.agenciatributaria.gob.es/wlpl/IFRD-MIGR/FormularioCDC?fAccion=2
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e The complaint is routed to the Consejo para la Defensa del
Contribuyente.

Consejo para la
Defensa del

Contribuyente

Counsel for the Taxpayer's Ombudsman
» SUBMISSION OF COMPLAINT [ SUGGESTION / GREETING

»CHECK THE COMPLAINT / SUGGESTION / GREETING

For COMPUTER PROBLEMS that require technical assistance, press C enquiries

I you would like more infermation on the Council for the Taxpayer's Ombudsman, click on the image in the header.

o Theresponsible service must respond within 15 days. You have 1 month to
express disagreement with the response .

AEAT Internet Issues

For COMPUTER PROBLEMS that require technical assistance, press Computer
enquiries
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https://sede.agenciatributaria.gob.es/Sede/ayuda/consultas-informaticas.html
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