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Important Legal Disclaimer: Only for informative purposes. 

• While we strive for accuracy, please be aware that content may be 

incomplete. 

• Spanish tax laws are updated regularly and vary significantly depending on 

your Autonomous Community. 

We strongly recommend verifying your specific financial situation with a qualified 

Spanish tax advisor (gestor) and the Tax Agency. 
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Notification Guide: Action Steps 
 

Receiving a notification from the AEAT can be a daunting experience, but it is 

essential to understand that you are not without recourse. Spanish tax law 

provides a structured framework that allows taxpayers to challenge administrative 

decisions, ranging from tax assessments and penalties to procedural acts that 

affect their rights. 

 

The key to navigating this system effectively lies in knowing your options, 

respecting the strict deadlines, and choosing the most appropriate path for your 

specific situation.  

 

In the following pages, we break down the essential elements you need to identify 

on your notification, and explain the administrative appeals available to you. 
 

 
 

Identify the Type of Act 
 

What you have received determines your route: 

 

Information 

Request/Trámite 

(Procedural Act): 

Liquidación 

(Tax Assessment): 

Sanción 

(Penalty): 

A simple request for 

documents is 

generally not appealable. 

A formal calculation of a 

debt you owe. You can 

challenge the amount or 

the legal basis. 

A financial punishment 

for an alleged infraction. 

These have special 

suspension rules. 
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Verify the Notification Date 
 

The deadline to file an appeal begins the day after you receive the official 

notification. Mark this date on your calendar immediately—this is your starting 

point. 
 

Submitting Documentation Within an Administrative 

Procedure 
 

Administrative Procedure 
 

A summary of the steps in an administrative procedure: 

 

Initiation Allegations Hearing Phase Resolution 

Ex Officio:  

Taxpayer Request: 

Anytime to 

submit 

documentation 

Access to the 

complete 

administrative file 

In six months, 

most cases 

 

You can submit additional documentation either in response to a formal request 

from the Tax Agency or voluntarily to supplement a previous filing. 

 

Upon request: Emergency Checklist (First 48 Hours) 
 

Receiving a notification from the AEAT can be unsettling, but your immediate 

actions in the first 48 hours are critical. The legal clock starts ticking the very next 

day. 

 

AEAT Website: How to Submit Documentation 
 

Review the content of the request to ensure that this is the correct way to respond, 

make allegations or provide documentation. Other options may be indicated, 

such as "Provide additional documentation" or "Respond to requests, make 

allegations and/or provide supporting documents" for a specific model or 

procedure. 

 

STEP 1: Switch to English 
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You can just follow this link or follow steps 2 and 3. 

 

Link to Register CSV: https://sede.agenciatributaria.gob.es/Sede/en_gb/registro-

electronico-documentos-agencia-tributaria.html 

 

STEP 2: Enter to Electronic Registry 

 

 

 

 

STEP 3: Using the CSV Path 
 

 
 

To access the notification response, enter the CSV (Secure Verification Code) that 

appears in the notification received in the corresponding box and select "How do 

you want to make the submission?": 

• Affected parties: You can enter with identification using a 

certificate/ electronic DNI and Cl@ve or without identification. 

• Representatives: You can only access "With identification" using a 

certificate or electronic DNI and Cl@ve . 

 

To locate the CSV , you can consult the help by clicking on the link "Where to find 

the Secure Verification Code". 

  

https://sede.agenciatributaria.gob.es/Sede/en_gb/registro-electronico-documentos-agencia-tributaria.html
https://sede.agenciatributaria.gob.es/Sede/en_gb/registro-electronico-documentos-agencia-tributaria.html
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Where can I find the Secure Verification Code? 
 

The Secure Verification Code guarantees, through verification at the electronic 

headquarters of the State Tax Administration Agency, the integrity of the 

document. 

 

You can find this code in these locations: 

 

• printed in the footer of the first page of each document. 

• used in the signature paragraph of the document, as shown in the 

following example: 

 

 

  

 

The Secure Verification Code must be treated with due caution by the recipient 

of the document; its communication to third parties would enable them to access 

the contents of the document, as well as to carry out, in relation to the notification 

received, certain electronic formalities. 
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By entering as an interested party and without identification, the system will offer 

you the options allowed by the associated procedure.  

 

  

 

As you can see in the example below, the system offers you the options that can 

be performed without identification and shows you the response possibilities that 

require identification. 

 

 
 

Once you have accessed the online registry, fill in the required fields, including 

the File/Reference, subject, contact information, telephone number and an 

additional email address. 

 

You can also attach documents from the "Add files" option. You also have the 

option of introducing the reason for the submission in the space at the bottom 

of the form. 
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STEP 4: Submitting Documents 
 

 
 

A window to select the files to attach to the response will appear when you click 

“Add files”.  

 

Click "Select Files" to access the file browser and choose the file you want to 

attach. Please note that the file cannot exceed 64 MB and must be in an accepted 

format. You can get more information on accepted file formats in the "Help" 

section. 
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Once the required fields have been completed and the necessary documents 

provided, click on "Submit". 

 

 
 

 
 

If the submission is successful, proof of the record generation will be displayed 

on the screen. 
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Submitting an Appeal or Claim  
 

Spanish tax law provides a structured framework that allows taxpayers to 

challenge administrative decisions, ranging from tax assessments and penalties 

to procedural acts that affect their rights.  

 

Locate the "Pie de Recurso 
 

On the final page of any AEAT notification, you will find a section “Recursos y 

reclamaciones” (Appeals and claims) known as the "Pie de Recurso" (appeal 

footer). This is not merely a formality—it is a legally mandated requirement that 

serves as your roadmap for challenging the decision.  

 

Within this section, the Administration must clearly inform you of three critical 

pieces of information:  

 

• which specific appeals you are entitled to file,  

• the applicable deadline (which is typically one month from the day 

following notification),  

• and where you must submit your appeal.  

 

Crucially, if this information is missing or incomplete, the statutory deadline does 

not begin to run against you. In such cases, the notification is considered formally 

defective, effectively freezing the clock until the Administration corrects the 

omission.  

 

Appeals at AEAT: Reposición vs. Alzada 
 

Once you have identified the appeal and confirmed your standing, you must 

decide whether to pursue an administrative appeal before escalating further.  

The options you can find are: 

 

• Recurso de Alzada: Appealing to the hierarchical superior. In the 

administrative context, this is a requirement before going to Court. It’s less 

common and followed by an optional “Recurso de reposición”. 

 

• Optional Recurso de Reposición: Filed before the same body that issued 

the act. It is optional—you can skip it and go directly to Court. 
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Appeals at Economic-Administrative Court (TEAR/TEAC) 
 

In tax matters, administrative decisions may be appealed before the Economic-

Administrative Tribunals. This avenue is available as an alternative to the Recurso 

de Reposición, but you cannot pursue both at the same time—you must choose 

one or the other. 

 

• No lawyer or procurador required. 

• You can present the claim to the body that issued the act, which then 

remits it to the independent Tribunal. 

• Timing: Up to 6 months (abreviado for under €6,000) or 1 year (general) 

for resolution . 

• Cuantía Matters: If the amount exceeds €150,000, you can appeal the 

TEAR decision to the Central TEAC . 
 

Appeals at Court: Judicial Route (Contencioso-Administrativo) 

Next Step is the Judicial Court—the Contentious-Administrative Appeal. This is 

where administrative paths end. You will need a lawyer and a court representative 

– this is mandatory. and you'll need legal representation. 

 

• Lawyer & Procurador are mandatory. 

• Deadline: 2 months from notification of the AEAT or TEAR/TEAC 

resolution . 
 

How to Pause Your Debt (Suspensión de la Ejecución) 
 

One of the most common fears is having to pay the full amount while you fight 

the case. The rules vary significantly based on what you owe. 

 

Penalties (Sanciones): Automatic Suspension 

 

• The Rule: If you are appealing a penalty (sanción tributaria) in time and 

form, the execution is suspended automatically. No guarantee (aval) is 

required during the voluntary payment period. The AEAT itself is obligated 

to stop the collection process immediately . 

 

• The Exception (The "Apremio" Trap): Once the penalty 

becomes firme (firm/executory) and enters the enforcement phase 

(providencia de apremio), this automatic suspension ends. To suspend the 

actual seizure of assets, you will likely need to post a guarantee . 
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Tax Principal & Interest: Requires Guarantee 

 

• The Rule: For the actual tax debt (principal and interest), filing an 

appeal does not automatically suspend collection. 

 

• The Requirement: You must request suspension and provide a guarantee 

(bank bond, deposit, or mortgage) to cover the debt, interest, and 

potential surcharges . 

 

• Exception (Hardship): You can request a waiver of the guarantee if you 

can prove that the execution would cause "perjuicios de difícil o imposible 

reparación" (irreparable harm). You must provide strong evidence for this 

request to succeed . 

 

 
 

AEAT Website: How to Submit an Appeal 
 

If the notification indicates that you can file an appeal or economic-administrative 

claim and you wish to do so, you will have to click on the question, "Do you wish 

to file an appeal?" 

 

  
 

These are the direct links to the websites: 

 

• Link AEAT Appeals: Recursos  

• Link TEA Appeals: Tribunales Económico-Administrativos 

 

  

https://sede.agenciatributaria.gob.es/Sede/en_gb/recursos-reclamaciones-otros-procedimientos-revision-suspensiones.html
https://sede.tea.hacienda.gob.es/TEA/en_gb/inicio.html
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Choosing the Right Option 

 

This link will take you to the route at the headquarters for filing appeals and claims 

 

 

 
 

You will have to choose the type of appeal or claim you wish to file. You must find 

out through the notification which department the request must be addressed to. 

 

 
 

Once you have chosen, access the presentation or application. If you do not know 

exactly the type of act against which the appeal is being made, contact the 

sending office or department, which appears in the header of the notification. 
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This procedure requires electronic identification. Select the type of identification. 

 

 
 

Fill in the requested information, subject, type of representation, telephone 

number and optionally an email address. In this case there is a mandatory item 

"File number/Reference of the contested act".  

 

You can  

• attach files  

• and write the description you want. 
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When submitting, the entry report will appear for the registration of the request. 

 

 
 

Submitting Complaints 
 

Please note: This is not a legal appeal. Do not use this to challenge the legal 

validity of the tax act. 

 

 
 

What it is: A mechanism to file complaints about the service provided by the 

AEAT, not the legal substance of the tax . 

 

What to Complain About: 

• Lack of clarity: You didn't understand the information provided. 

• Scheduling/Logistics: Excessive waiting times, issues with appointments. 

• Poor Service: Discourteous treatment or technical failures in the online 

portal . 
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Key Limitation: The Consejo cannot change the amount of tax you owe or annul 

a penalty. Its recommendations are not binding resources . 

 

 
 

AEAT Website: How to Submit an Complaint 

Submission Of Complaint / Suggestion / Greeting 

 

• If it is a COMPLAINT, you should indicate the NIF, surname and name and 

click on Register. 

• The SUGGESTION can be Anonymous and therefore not mandatory to 

indicate the NIF. 

 

Link to Complaints: Consejo Defensa del Contribuyente / Taxpayer Defense 

Council 

 

• Submit your queja or sugerencia via the AEAT's electronic headquarters, 

Taxpayer’s Ombudsman, or in person at the "Unidades Receptoras. 

 

 
 

https://www2.agenciatributaria.gob.es/wlpl/IFRD-MIGR/FormularioCDC?fAccion=2
https://www2.agenciatributaria.gob.es/wlpl/IFRD-MIGR/FormularioCDC?fAccion=2
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• The complaint is routed to the Consejo para la Defensa del 

Contribuyente. 

 

 
 

• The responsible service must respond within 15 days. You have 1 month to 

express disagreement with the response . 

 

AEAT Internet Issues 

 

For COMPUTER PROBLEMS that require technical assistance, press Computer 

enquiries 

 

 

 

https://sede.agenciatributaria.gob.es/Sede/ayuda/consultas-informaticas.html
https://sede.agenciatributaria.gob.es/Sede/ayuda/consultas-informaticas.html

